
911 Notice 
 
911 Email Notification- If 911 is dialed using the Voice Service, Comcast will send a notification to the 
Customer designated email address, unless the Customer has opted out of receiving such notifications. 
Each notification will include the telephone number from which 911 was dialed, location information, and 
the time the call was placed. After installation of the Voice Service, Customer may change the designated 
email address and/or decision to receive notifications by calling Comcast at 1-888-824-8104. 
 
Your Comcast voice service (“Voice Service”) may have the following 911 limitations: 
 

• For 911 calls to be properly directed to emergency services using the Voice Service, Customer 
must provide the correct address information (“Registered Service Location”) for each telephone 
number used by Customer.  The Registered Service Location may also include information such 
as floor and office number. 

• If the Voice Service or any Voice Service device is moved to a different location without Customer 
providing an updated Registered Service Location, 911 calls may be directed to the wrong 
emergency authority, may transmit the wrong address, and/or the Voice Service (including 911) 
may fail altogether. Customer’s use of a telephone number not associated with its geographic 
location, or a failure to allot sufficient time for a Registered Service Location change to be 
processed, may increase these risks. 

• If a Registered Service Location is deemed to be in an area that is not supported for 911 calls, 
Customer 911 calls will be sent to an emergency call center where a trained agent will ask for the 
caller’s name, telephone number, and location, and then will contact the local emergency 
authority. 

• The Voice Service uses electrical power in the Customer’s premises. If there is an electrical 
power outage, 911 calling may be interrupted if back-up power is not installed, fails, or is 
exhausted.  Voice Services that rely on a broadband connection may also be interrupted if the 
broadband service fails. 

• Calls using the Voice Service, including calls to 911, may not be completed if there is a problem 
with network facilities, including network congestion, network equipment, and/or power failure, a 
broadband connection failure, or another technical problem. 

 
Registered Service Location Updates- The Registered Service Location will be provided to Public 
Safety Answering Points to assist in responding to a 911 call. Customer may update or otherwise 
customize the Registered Service Location by: 

 

• Calling Comcast at 1-888-824-8104 
 
BY CHECKING THE BOX BELOW BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND 
UNDERSTANDS THE FOREGOING 911 NOTICE AND THE 911 LIMITATIONS OF THE VOICE 
SERVICE. 
 


