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Project a Professional Image
• Calls from both your landline and your mobile phones will 

display your business number on Caller ID. 

• No more worries about giving out your personal mobile 
number for business calls.

• Use your mobile phone to check or forward your business 
voicemail. Get notifications when you have new voicemail.

• Access your company directory from your mobile device.

Reliability and Dependability
• Business Voice service is delivered over Comcast’s 

privately managed network which means top call clarity for 
your phone calls. 

• Professionally installed by Comcast’s local Technical team.

• Back-up battery provides up to 8-hours of power in the 
event of an outage.

• Call Forwarding Not Reachable feature means calls can be 
automatically forwarded in the event of an outage. 

• Take advantage of Caller ID, Call Waiting, 3-Way 
Conference Calling and Call Screening functions.

VOICE SERVICE YOU CAN COUNT ON
Comcast Business Voice Mobility comes with our 24x7 
Dedicated Business Support and a dedicated local Account 
team. And it’s all backed by the Comcast Business Promise.

Isn’t it time that your business phone catches up to the way 
you work? Contact your Comcast Business representative 
today to learn how you can take your phone service with you 
wherever you go.

INTRODUCING COMCAST BUSINESS  
VOICE MOBILITY
Now, all you need is one business phone number to stay 
connected with your office and your customers, even when 
you’re not at your desk. 

Voice Mobility is a landline phone service that includes 
unlimited local and domestic long distance calling plus over 20 
enhanced calling features including popular mobility features 
like Simultaneous Ring, Sequential Ring and BeAnywhere. 
You can manage the easy-to-use mobility features through 
the Comcast Business Online account or through your iOS or 
Android smartphones, so that you’re always connected. You 
simply download the Voice Mobility app and go. 

Voice Mobility is a powerful phone line that is built for the 
way you do business. Now, you can take your office calls at 
your desk or when you’re on the road. And when you make 
outgoing calls from your mobile device, your business phone 
number will appear on the other end of the line. 

FIT MORE BUSINESS INTO YOUR BUSINESS DAY
Missed calls mean missed business opportunities. With 
Voice Mobility, important calls can reach you even when you 
are away from the office. Respond to business issues more 
quickly, improve your personal productivity, and enhance your 
company’s overall efficiency with our easy-to-use Mobility app. 

Never Miss a Call
• Business calls ring to your desk and your mobile device. 

• Clients, vendors and employees use just one business 
phone number to reach you.

• Your mobile device notifies you of new business calls and 
voicemail messages.

• Easily check recent inbound and outbound calls. 
Automatically dial from this list. 

Transfer Calls Seamlessly
• The Move Call feature lets you take calls-in-progress with 

you as you travel.

• Seamlessly transfer calls between your office phone and 
mobile phone. 

• Transfer calls to another telephone number or extension.

REVOLUTIONIZING YOUR BUSINESS  
PHONE FOR THE WAY YOU WORK

VOICE MOBILITY
COMCAST BUSINESS



The Comcast Business Voice App puts your  
business phone system in the palm of your hand and  
is available wherever you go.

The app lets you make calls using your business  
number just as if you were in your office. Move calls to  
and from your desk phone or any phone number you  
want with the swipe of your finger. Check your business 
voicemail, set your smartphone and other phones as  
your ring to devices, see your call log and have easy access 
to your company phone directory.

Available to all Comcast Business Voice Mobility users.

• Place outbound calls using your business  
 office number

• Move calls to the phone of your choice while a  
 call is in progress with a swipe of the finger

• Listen to and forward your business  
 voicemail messages

• Use the keypad for extension dialing

• Get notifications when you have an incoming  
 call and new voicemail

• Access your Business phone directory

• Turn Do Not Disturb on and off for privacy

• View call information and return calls from  
 your call log wherever you are

• Select your Be Anywhere ring-to devices any  
 time so you do not miss a call

• Add contacts to your phone directory from  
 voicemail, call logs or company directory

• Choose how to call from the keypad, directory,  
 voicemail log or recent call log

FEATURES & BENEFITS

DOWNLOAD THE  
COMCAST BUSINESS VOICE APP  
FOR THE IPHONE OR ANDROID.

COMCAST BUSINESS VOICE APP


